International Institute of Municipal Clerks

Professionalism in Local Government through Education

March 17, 2010

Dema Harris

Institute Director

Northwest Municipal Clerks Institute
1107 Ray Williams Rd.

Colville, WA 99114

Dear Dema:

Congratulations! The Institute Directors Award of Excellence Selection Committee has
unanimously selected you as the 2010 Institute Director of the Year.

The Committee’s preference was clear as you overwhelmingly deserve this honor. The
Committee offers kudos and personal thunderous applause for this recognition and we
look forward to participating in the celebration of your acceptance of the IIMC 2010
Institute Directors Award of Excellence.

The award will be presented to you at the 2010 Annual Conference in Reno, Nevada on
Monday, May 24™ during the Opening Ceremony from 8:00 a.m. — 10:30 a.m. in the
Grand Ballroom of the Grand Sierra Hotel.

On behalf of IMC and the Selection Committee, I thank you for your continuing
exemplary service.

Sincerely,
Brenda Kay Young, MMC

Brenda Kay Young, MMC
Selection Committee Chair

ce: President Stratta
Sandra King, MMC, OAMR Education Chair
Pamela Kolacy, MMC, WMCA Education Coordinator and Past Pre51dent
Linda Paganelli, AAMC Education Committee Member
- Karen Kuznek-Reese, MMC, WMCA President
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Ruth Post, MMC, OAMR President
Katherine Suiter, MMC, AAMC President
Kelly Newell, Director, Conference Management, Washington State University

Selection Committee members:

Lisa Small, MMC

Kassie Van Remortel, Wisconsin Institute Director

Chris Shalby, IIMC Executive Director

" Jennifer Ward, IIMC Associate Director of Education and Research



