CUSTOMER SERVICE EMPLOYEE

JOB DESCRIPTION

Educated by on -the-jobtraining methods --typically as trial - by -fire —~ &
methods, your job is to resolve any unreasonable customer complaints as ‘5
well as deep psychological problemsthat originated during early childhood ‘K'/&
experiences that the customer had when they entered your place of busi-
ness or called you on the telephone.

@

Furthermore, you areto communicate effectively and diplomatically with all irate,
livid and enraged customers, yet don't waste time with non - related chit - chat. Foster
and promoteserviceamongtheprimadonnasinyourworkplace, motivatethe mediocre,
boostthe morale of the burned out, decrease pressure for the stressed out and squeeze
excess amounts of work into a shrinking amount of time using less money.

And by theway . ..
Being faster than a speeding bullet and able to leap tall buildings

is an asset and may come in handy.
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